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Objective: The current research was conducted with the aim of designing a model for
improving the competence of managers in the telecommunication organization of Lorestan
province.

Methodology: This research is based on mixed and qualitative and quantitative research in the
inductive analogical paradigm, which is applied in terms of purpose and is included in
exploratory research. The statistical population of the current research is the managers,
assistants and specialists of Lorestan Province Telecommunication Organization, of which 15
people were selected as sample members with the purposeful sampling method and based on
the principle of theoretical saturation. The data collection tool in the qualitative part is a semi-
structured interview and in the quantitative part is an interpretive structural modeling
questionnaire.

Conclusion: The findings include the design of a model for improving the competence of
managers at four levels. Improving the competence of managers in telecommunication

companies of Lorestan province has positive consequences. It can be said that due to these
results, it will be very important to improve the competence of managers for companies.

Originality:
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