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1. Managerial skills
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1. Technical skills
2. Human skill
3.Conceptual skill
4. Professional skill
5. Bartleby
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2. John Whitmore
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1. Philip Rozinisky
2. Marshal Goldsmith
3. Bacon and Spear
4. Hawkins,peter

5 Contract

6 Active listening

’. Explore

8, Coaching activities
°. Review
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