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28. Cognitive Intelligence
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29. Corsini, The Dictionary of Psychology,
p 326.
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35. Livingstone, Emotional intelligence and
intelligence and military leadership, pl6.

36. Ability-based Model

37. Non-Cognitive Model

38. Competency-based Model

39. Corsini, The Dictionary of Psychology,
p 237-263.

40. Livingstone, Emeotionalintelligence and
military leadership, p 8; Gardner, “Examining
the relationship between leadership and
emotional intelligence in  senior  level
managers”, p 68.

41. Gardner,“Examining the relationship
between leadership and emotional intelligence
in senior level managers”, p68.

42. Livingstone, Emotional intelligence and

military leadership, p 9.
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43. Perceiving, Appraising, and Expressing emotions

44. Using emotions to Facilitate thought
45. Understanding and reasoning with emotions

46. Managing / regulating emotions
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71. Self-Awareness

72. Self- Management
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86. Empathy

87. Organizational Awareness
88. Service Orientation

89. Developing Others

90. Leadership

91. Influence

92. Communication

93. Change Catalyst

94. Conflict Management
95. Building Bonds

96. Teamwork & Collaboration
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