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Abstract:

Trading methods have gone through many ups and downs throughout history and have undergone changes
according to the needs of time and place. Today, smart trading methods have become one of the effective
factors in trade. Investment companies, as one of the country's economic pillars, have sought to make their
marketing activities more effective in recent years, given the competitiveness of the industrial market, the
emergence of private sectors, the presence of foreign companies in the near future, and the necessity of
survival at that time. Making marketing activities more effective can have the greatest impact on the success
of companies, and to achieve such a goal, more attention is needed than ever before on the topic of marketing
and marketing intelligence. This article examines the impact of adopting artificial intelligence in business
marketing on shareholder response, emphasizing the moderating role of customer complexity and industry
dynamics. The research method in terms of purpose, method and implementation is descriptive-analytical
and the data collection method in this study is the use of standard questionnaires with stratified random
sampling and data analysis with statistical software. The statistical population of this study includes
technology managers of industrial companies in Tehran. Sampling in this study was conducted among 306
people. The data collection tool in this study is a questionnaire. And for data analysis, structural equation
modeling and path analysis were used in SPSS and SmartPLS software. Data validity and reliability tests,
including Cronbach's alpha, average variance extracted (AVE), and composite reliability (CR), showed
acceptable results, and the overall research model was also evaluated in terms of appropriate structural fit,
which shows that the use of artificial intelligence (Al) in business marketing, considering environmental
conditions such as industry dynamics and customer characteristics such as customer complexity, can play a
key role in improving shareholder response and, as a result, increasing their value and support.
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