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The relationship between electronic word-of-mouth advertising and related
marketing with brand preference (case study: customers of Mellat Bank,
Khorramabad city)

Abstract
The present study was conducted with the aim of investigating the relationship between
electronic word-of-mouth advertising and marketing related to brand preference. The

research method of this research was applied in terms of purpose and in terms of nature
and method, it was descriptive of the correlation type. The statistical population of the
research was Bank Mellat customers in Khorramabad city. Due to the unlimited nature
of the population, 384 customers were selected and examined using the available
sampling method using the Georgesi and Morgan table.The data collection tools in this
research were the standard questionnaires of relational marketing of Indoisi (2013),
brand preference of China Chang (2008) and word of mouth advertising of Bameo
Mangold (2010). SPSS26 software and linear regression and step-by-step statistical tests
were used to analyze the data.The research findings showed that there is a significant
relationship between electronic word-of-mouth advertising and brand preference. The
significance level showed that these two variables are related to each other at the 99%
level. The correlation between these two variables was 90% (R=0.90). Also, 82% of
brand preference changes can be explained by electronic word-of-mouth advertising.
(0.82). The findings showed that there is a relationship between relationship marketing
and brand preference. The significance level showed that these two variables are related
to each other at the 99% level. The correlation between these two variables was 91%
(R=0.91). Also, 83% of brand preference changes can be explained by relational
marketing. (0.0083). Research findings based on multiple regression regarding the
impact of relational marketing variables and word-of-mouth advertising on brand
preference showed that the relational marketing variable has the most important role in
the regression equation. Because a change as much as one standard deviation in
relational marketing causes 51. The percentage change of the standard deviation in
brand preference is also a standard deviation change in electronic word-of-mouth
advertising causes a 43. percent change in brand preference, so it can be concluded that
the first relational marketing has the greatest impact on the brand preference, the second
is electronic word-of-mouth advertising. Is. Also, the results of the research showed that
all dimensions of relational marketing, including commitment dimension, trust
dimension, communication dimension and conflict management dimension, have a
positive and significant relationship with brand preference.

Keywords: electronic word-of-mouth advertising, relational marketing, brand
preference, Bank Mellat
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